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ATTACHMENT 1 
SeniorCare Frequently Asked Questions Related 

to Medicare Part D 
 
The following are frequently asked questions from SeniorCare participants about enrollment in 
Wisconsin SeniorCare and Medicare Part D.  
 

1. Can a person be enrolled in both SeniorCare and Medicare Part D? 
Yes, a person can be enrolled in both programs at the same time. Both programs are 
voluntary. It is advisable that you have other drug coverage before you disenroll from 
either SeniorCare or Medicare Part D.  

 
2. If I join Medicare Part D, do I lose SeniorCare? 

No, a person can be enrolled in both Medicare Part D and SeniorCare at the same time. 
Enrolling in Medicare Part D does not terminate your SeniorCare coverage. 

 
3. How do I find out which Medicare Part D plan I am enrolled in or how do I change 

my Medicare Part D plan? 
Call Medicare at (800) 633-4227. 
 

4. How do I enroll or disenroll from Medicare Part D? 
Call Medicare at (800) 633-4227. 

 
5. How do I enroll or disenroll from SeniorCare? 

Call the SeniorCare hotline at (800) 657-2038. 
 

6. My pharmacist says that I’m enrolled in Medicare Part D. How do I find out if I am 
or not?  
Call Medicare at (800) 633-4227.


